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Morse Communications Inc:
A National Expert Business Partner with Alcatel-Lucent and other manufacturers,
providing advanced Communications Solutions, Infrastructure and Applications to our customers.

Morse Communications, Inc. and Alcatel-Lucent are partnered to deliver Advanced Voice
over Internet Protocol (VOIP), Contact Center, CTl, Messaging, Conferencing and Collaboration,
IP Networking, WLAN, WiFI, IP Security, and IP WAN/LAN Solutions and Applications.

With Alcatel-Lucent and a host of other Manufacturer and Application partners, Morse
can provide a comprehensive solution from a best of breed portfolio to complete your
communications infrastructure.

What Morse Communications is looking for:

Individuals with the ability to be a self paced learner.
Individuals who are willing to be flexible and Content with travel.

¢ Individuals who possess the ability to pick up concepts quickly and apply them without
hesitation.
Individuals who take initiative to complete tasks without the need of supervision
Individuals who possess willingness to take suggestions and constructive criticism when
needed.
Individuals who can work in fast paced, high stress, and ever changing environments
Individuals who are team players.
Basic telco/data experience which includes knowledge of color code and cabling,
knowledge of PBX programming/troubleshooting/installation experience

e Basic knowledge of IP troubleshooting (pings, trace routes, networking, etc)

e Basic knowledge of Voice Over IP (VLANS, Routing, QoS etc..)

Job Description:

Field Service Engineer

Technicians/Engineers will be responsible for day-to-day maintenance of customer PBX’s, LAN,
and Wireless LAN technologies as well as daily MACs. They would be responsible for
engineering, programming and implementing PBX, Data, and Wireless Networks to include
the installation of rectifiers, some cabling infrastructure, all associated hardware, all associated
circuitry, as well as testing and troubleshooting of each. Technicians/Engineers should also be
responsible for day to day maintenance and up keep of the Office to include its inventory.
Technicians/Engineers would need to have there own tools.

More info about benefits will be provided at time of Interview.

Available Full Time Positions:
Washington DC/VA/MD area
Chicago, IL

Atlanta, GA

Los Angeles, CA
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